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Annexe 4,  “Notification for Demo Material». 
 
 Dear , 
 
A reservation for demonstration set(s) has recently been recorded and before dispatching to 
you, I would to draw your attention on the following points: 
 

v OSERIX S.A. will bear the transport costs from our facilities to the destination place; 
v The demo equipment has to be returned with his ATA Carnet if applicable to 

OSERIX S.A. Rue de Jumet 83 - 6041 GOSSELIES, properly packed and labelled with 
the original locks, on the xx/xx/20xx the latest at your costs; 

v The kits cannot be disassembled by customers and must be return in their 
respective box. 

v Never put Radioactive Symbol / Documentation outside or inside the transportation 
boxes or on the equipment itself; 

v A Insurance is requested accordingly to the real value of the material borrowed; 
v Costs incurred in relation to any unreasonable depreciation, non return or repair cost of 

the material will be invoice to your company; 
v Late Return Penalties will be charge as follow: 

 
Ø 8 - 12 days   15% of the total value kits. 
Ø 13 - 17 days  30% of the total value kits. 
Ø 18 +   100% of the total value kits. 
   

v After the demonstration and for product adequacy enhancement, we will kindly ask you 
to send us back a report on the result of the demonstration; 

v When sending us back the equipment and in order to avoid any problems at Customs, 
make be sure that description, serial numbers, value and number of consignments are 
the same as on the Proforma Invoice you received from OSERIX S.A. 

 
Prior to the ship back the equipment, in order to get our full shipping instructions, we kindly ask 
you to get in touch with our Marketing Manager:  
 
Mr Javier SANTOS ESPINOSA  
javier.santos-espinosa@oserix.com 
 
OSERIX S.A. wishes you a successful utilization of our demonstration equipment and remains 
available for any further assistance. 


